
Tips for Answering Tough Job Interview Questions 
 

Surviving the Job Interview 
 

1.  Be prepared – research the agency/business; know what role they play in the community, 
ask for a tour of the place, pick up brochures if available.    
2.  Know yourself – get a copy of the job description; be prepared to describe how you 
would be a perfect candidate for the job. 
3.  Dress appropriately – clean, neat appearance.  
4.  Be on time or a few minutes early – punctuality shows you have a respect for time. 
5.  Practise either with a friend or just by yourself; think of questions they might ask and be 
prepared to answer to the best of your abilities, ie. Why should we hire you?  
 

Point System Interviews 
 

For most interviews that students will be applying for there may be 2 – 3 people on 
the hiring committee; they will take turns asking questions.  Often times they have some  
type of rating scale that they use to assess your ability to answer the question (1 – 10).       
For behavioural questions, they may discuss your response afterwards and come up with a 
score on a consensus basis. 

 
Stages of a Job Interview 

 
Stage I – Introduction:  This brief stage is meant to help you relax; it is often started with 
“small talk” (introductions, maybe a comment on the weather).  The interviewer often 
explains the interview process to make the person feel at ease. 
Stage II – General Information:  The interview now shifts to information about you; there 
may be personal questions (background, goals, interests).   

 Tell us a little bit about yourself. 
 How do you think a former or present teacher would describe you? 
 Where do you see yourself in ten years from now? 

Stage III –Narrow the focus:  The interviewer concentrates on the job and how you might 
fit into the position; it may involve situational questions that will reflect your personal 
suitability for the job (behavioural questions or a “hands on” activity). 

 Why should we hire you?   What skills do you have that make you a good candidate 
for the position? 

 A customer is asking to return a pair of shoes and wants her money back, but its 
obvious that the shoes have been worn – it’s against company policy to accept 
damaged merchandise.  How would you handle the situation? 

 Describe a time when there was a conflict with a co-worker or even another student; 
how did you handle the situation? 

Stage IV – Closing:  This is your chance to show your interest in the job; ask questions. 
 Will there be training provided for the position? 
 Is there a dress code? 
 When is the start date for this position?  
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